
*SC Johnson Professional TruShot 2.0® or TruFill® dispensers are warranted for one year from the date of purchase to be free from defects in materials and workmanship under normal use or the original purchasing end customer 
may be eligible to receive a free replacement dispenser. Warranty applies only to dispensers that are exclusively using SC Johnson Professional products. Warranty does not cover dispensers purchased from
unauthorized distributors. Other terms and conditions apply and eligibility is subject to verification. For the full terms and conditions visit warranty.scjp.com. Warranty provided by SC Johnson Professional USA, Inc. (“SCJP”),
2815 Coliseum Centre Dr. #600, Charlotte, NC 28217, United States of America.
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Our liability shall not exceed the actual amount paid for the 
dispenser. We shall not be liable for any consequential, incidental, special, or punitive damages.
End customers are deemed to have accepted the above warranty and limitation of liability. They cannot be changed verbally or in writing, except in a written agreement signed by SCJP.

Receive new dispensers at your facility.Step 1:

We will ship new dispensers directly to you.Step 3:

In the event your dispenser is defective, file a claim with  
SC Johnson Professional online at warranty.scjp.com.Step 2:
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