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The Role of Hand Hygiene

Preventing the spread of infection is a 
constant daily challenge in healthcare 
environments with constrained time  
and resources; thus, the need to 
implement good hand hygiene  
behaviour is crucial in helping to  
increase compliance and reduce the  
risk of healthcare associated infections. 

With healthcare professionals required to perform 
hand hygiene as much as 50 to 100 times per day,
it is also clear that keeping the skin properly 
conditioned is a vital part of good hand hygiene 
practice. Poor skin condition is known to have 
a negative impact on hand hygiene compliance 
and skin health needs to be incorporated into any 
compliance plan to help prevent dry, chapped,  
and sore skin.

As a member of 
the World Health 
Organisations 
Private 
Organisations 
for Patient 
Safety (POPS) 
group, we help 
support global 
hygiene strategy 
in the fight 
against HCAIs 
in healthcare 
environments.

The Facts

• Hands are the primary route for the spread of 
germs in the healthcare environment.

• Keeping hands clean is one of the most important 
practices in infection prevention and control.

We have 2 - 10 million 
bacteria between our 
fingertips and elbow.

80% of all infections are 
transmitted from the 

hands.

When you wash your 
hands, you can prevent 1 
in 5 respiratory infections 
such as a cold or the flu.

Germs can stay 
alive on your hands 
for up to 3 hours.

2 - 10 
million

80%

1 in 5
3 

hours
2 - 10 
million

3 
hours

1 in 5
80%

My Moments For Hand Hygiene

As defined by the WHO, “My Moments for Hand 
Hygiene” highlights the key occasions when 
healthcare workers should perform hand hygiene.

The World Health Organisation recognised that:

AIM: Create greater awareness 
and understanding of the 
importance of hand hygiene.

Hand hygiene is the primary measure to 
reduce infections.2

The infections lead to serious illness, prolonged 
hospitalisation, disability and death.2

Clean Care is Safer Care.1

1 https://cdn.who.int/media/docs/default-source/integrated-health-services-(ihs)/hand-hygiene/posters/your-moments-for-hand-hygiene-residential-care.pdf?sfvrsn=110316cf_6
2 https://www.who.int/news/item/13-10-2005-launch-of-the-global-patient-safety-challenge-clean-care-is-safer-care

For further information, please visit scjp.com/en-au
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BioCote® is a registered trademark of Biocote Limited. 
BioCote® silver ion-based technology effectively reduces 
bacteria, mould and fungi on the surface of BioCote® 
treated dispenser push buttons within as little as 2 
hours and achieves up to 99.99% reduction over a 24 
hour period. Efficacy is independently validated by ISO 
methods. BioCote® maintains its antimicrobial protection 
for the lifetime of the dispenser button and will not wear 
off, wash off or leach out. BioCote® technology is not a 
substitute for good hand hygiene practices.

Manual and Touch Free dispensers are guaranteed 
for their lifetime. Guarantee applies only in Australia 
and New Zealand and to dispensers exclusively using 
SC Johnson Professional products. Other terms and 
conditions apply: 
www.scjp.com/en-au/guarantee
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GECA 
This product complies with Personal Care Products 
standard (PCPv4.1i-2013), GECA Standard which can 
be read at www.geca.eco. GECA’s Ecolabel trade 
mark indicates the environmental performance of 
a product has been certified from multi-criteria 
perspective. Products that carry the trademark are 
certified environmentally preferable by GECA.

ECARF Seal of Quality 
This product meets the European Centre for Allergy 
Research Foundation (ECARF) criteria for being well 
tolerated by sensitive skin.  
www.ecarf-siegel.org/en/about-seal.

Certifications

Pictograms

Skin Hypoallergenic
Dermatologist tested to verify and confirm 

the product has very low allergenic 
potential and is designed for sensitive skin

SKIN HYPOALLER
G

ENIC

Innovation 
product

Suitable for  
use on face

PERFUME-FREE & D
Y

E-FREE

Perfume-free & 
Dye-free

Added 
moisturisers

ADDED MOISTURISER
S
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The SC Johnson Professional® Healthcare Programme

A 3-Step range developed specifically 
for healthcare environments

Essential Products

Learning, education, and prompt tools 
to support the implementation of hand 
hygiene and skin care best practice

Support Tools

A 6-Stage, action-led plan for driving 
and maintaining compliance

Driving Compliance

Supports sustainable compliance 
with hand hygiene protocols and 

skin health benefits

Tailored for any healthcare 
environment

Enables hand hygiene and 
skin care best practice

!

Ensures the right products are 
available where and when needed

Protecting the Patient, Caregiver, and Healthcare Environment

As part of a family company at work for a better world™, we aim to help facilities maintain a safe 
healthcare environment and protect both patients and workers. After a century of making quality 
products that work, we have assembled a professional healthcare portfolio that is research 
driven, solutions focused, and trusted by hospitals and healthcare providers.

Our mission is to provide an ecosystem of essential skin care and hygiene products alongside 
resources and support tools to help healthcare facilities. Our dedicated range of products help 
with the implementation of infection prevention and control programs designed to promote 
safety, reduce healthcare associated infections, slow the spread of infectious disease, and reduce 
costs while improving quality.
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1: WASH 

Our range of effective Cutan® Foam 
Handwash and Clinical Foam Handwash. 
Available in perfumed and perfume-free 
formats and suitable for frequent use

2: SANITISE 

Highly effective alcohol foam antiseptic 
handrub. Contains a total blend of 
80.6% v/v Alcohol*. Suitable for 
hygienic hand disinfection and  
surgical hand disinfection+

3: MOISTURISE

Our moisturising cream nourishes 
and conditions to help maintain skin 
health. Containing ingredients for normal 
through to dry and sensitive 
skin conditions

*80.6% blend consist of 70% absolute alcohol and 10.6% Propan-1-ol. 274983 (CAF), 302680 (COP). Complies with ASTME1174, EN1500 & EN12791
+ Complies to EN 1500, EN 12791 and ASTM E1174 standards. Use only as directed. Always read label and product information before use.

Skin Care - Healthcare

Our Cutan® healthcare products are 
specifically formulated to meet the needs 
of healthcare professionals and patients in 
high frequency use environments.

When used in combination with each 
other as part of a 3-Step programme, they 
can help reduce the spread of germs and 
maintain good skin health through proper 
conditioning.



Skin Care - Healthcare
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InnovationFRESH CLEANThe washroom 
foam soap range

The exciting range includes a unique signature fragrance option and the 

classic fragrance-free and dye-free foam soaps, which are all GECA certified. 

With just one pump, it’s proven to wash away 99% of dirt and germs when 

used properly. 

The Cutan® Clear and Luxury foam handwash are biodegradeable1, that have 

been formulated with mild preservatives, specifically formulated with one of 

the mildest preservatives to reduce the risk of skin irritation from using this 

product. With added skin conditioners, making them pleasant on the hands 

and suitable for all ages.

Whether in hospitals, aged care facilities, medical centres or 

dental practices, the Cutan® product range delivers the quality 

customers want with features that redefine the foam handwash 

experience.

Soaps you’ll love from a brand 
you can trust

MIT 
Removed 
Formula

Crafted with feedback from the healthcare industry, the Cutan® 
handwash was reformulated to remove Methylisothiazolinone (MIT). 

36%
less product 

required2

45%
less water 

required during 
handwashing2

57%
more hand 

washes per litre2

Why Foam Soaps Are Better Than Lotion Soap

Product Name Foaming
Perfume-Free

& Dye-Free

Designed
for Sensitive

Skin
Antiseptic

Single Dose
Technology

Skin 
Hypoallergenic

Contains
Moisturisers

Suitable for
Clinical Hand 

Hygiene

Cutan® Clear
FOAM 
HANDWASH

• • • • • •

Cutan® Luxury
FOAM 
HANDWASH

• • •

Cutan® 2% 
Chlorhexidine 
Gluconate 
Foaming Skin 
Cleanser

• • • • •

1The formula and each of its carbon containing ingredients will rapidly decompose into simple, non-toxic substances in 28 days or less in accordance with OECD301F standard.
2SC Johnson Professional sponsored study: Media4Change Ltd. How a Single Change in a Washroom can significantly reduce water consumption and associated costs, 2011.
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Luxury Shampoo,  
Conditioner and Body Wash in One 
Specifically developed for quick and easy 
application, with conditioning agents to leave 
the hair and body feeling soft and smooth
• Mild blend of surfactants - Creates a 

luxurious lather for enriched cleansing; 
ideal for regular daily use

• Economical in use - Only a small amount  
is required to provide effective hair and 
body cleansing

• Conditions Skin - Contains a blend of 
emollients and conditioners which leaves 
the skin soft and smooth after use      

Where to use - for use in 
healthcare shower facility areas

Cutan® Clear   
FOAM HANDWASH

Cutan® Luxury 
FOAM HANDWASH

Gentle Foam Handwash  
Perfume-free & Dye-free
High quality rich foam formulated  
for frequent use and washes away  
over 99% of dirt and germs with just  
a single pump
• Designed for people who are sensitive to 

perfumes and dyes and who prefer products 
which do not have these added.

• Skin hypoallergenic formula is dermatologist 
tested to verify and confirm it has a product 
that has a very low allergenic potential and is 
designed for sensitive skin

• Mild preservative - Specially formulated with 
one of the mildest preservatives to reduce the 
risk of skin irritation from using this product.

• Contains Glycerin - A skin moisturiser to help 
prevent drying and leave the skin feeling 
smooth after use.

Foam Handwash 
A mild, biodegradable1 foam  
hand wash with added moisturisers
• Lightly scented with a Signature 

Fragrance of Crisp Fruit

• Cleans hands and washes away over 
99% of dirt and germs

• Contains glycerin skin moisturiser to help 
prevent drying and leave the skin feeling 
smooth after use       

Where to use -  healthcare, 
food handling, washroom 
areas in offices, education, 
nurseries and public facilities 
environments

Where to use - healthcare,  
aged care, washroom 
areas in offices, education, 
nurseries and public facilities  
environments

STOCK CODE DESCRIPTION CASE QTY

CCHW1L 1 Litre Cartridge 6

STOCK CODE DESCRIPTION CASE QTY

6330 1 Litre Cartridge 6

SKIN HYPOALLER
G

ENIC

Cutan® 
2% CHLORHEXIDINE 
GLUCONATE FOAMING 
SKIN CLEANSER

Where to use - when clinical 
hand hygiene is required

STOCK CODE DESCRIPTION CASE QTY

*CHGDD1L 1 Litre Cartridge 6

Antiseptic Handwash
Perfume Free & dye Free
Perfume-free and dye-free antiseptic  
hand wash for use clinical hand hygiene*.
• Formulated with 2% Chlorhexidine Gluconate 

for a highly effective antiseptic handwash

• Complies with the EN1499 standard 
requirements for a hygienic hand wash

• Foam format for easy application and rinsing

• Cutan® 2% CHG Foaming Skin Cleanser 
chlorhexidine gluconate w/v solution bottle is 
registered in the ARTG, AUST R 288673

Cutan®
3-IN-1  
SHOWER CARE

STOCK CODE DESCRIPTION CASE QTY

SCB1L 1 Litre Cartridge 6

8040 2 Litre Cartridge 6

PERFUME-FREE & D
Y

E-FREE

PERFUME-FREE & D
Y

E-FREE

LIG
HTLY PERFUM

ED

LIG
HTLY PERFUM

ED

ADDED MOISTURISER
S

ADDED MOISTURISER
S

ADDED MOISTURISER
S

1 The formula and each of its carbon containing ingredients will decompose into simple, non-toxic substances in 28 days or less in accordance with OECD301F standard.
*Cutan 2% Chlorhexidine Gluconate Foaming Skin Cleanser is registered in the ARTG, AUST R 288673
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STOCK CODE DESCRIPTION CASE QTY

6325 1 Litre Cartridge 6

Where to use - any healthcare 
environment 

Skin Moisturising Cream  
Perfume-free & Dye-free
Non-greasy formula is designed for 
normal to dry skin to encourage 
regular use and help maintain skin in 
good condition
• Contains glycerin and allantoin - 

Excellent combination of emollient 
and conditioning ingredients to help 
promote good skin conditioning

• Designed for people who are 
sensitive to perfumes and dyes and 
who prefer products which do not 
have these added

Cutan® 

INNOVATION

STOCK CODE DESCRIPTION CASE QTY

+COP400ML 400mL Pump Bottle 12

+COP1L 1 Litre Cartridge 6

Cutan® Optidose
ALCOHOL FOAM 
ANTISEPTIC 
HANDRUB

Where to use - Acute 
healthcare environments 
where high levels of 
hand hygiene are vital 
and for surgical hand 
disinfection.

Alcohol Foam Antiseptic Handrub 
with OptidoseTM Pump 
Perfume-free & Dye-free 
Only one push required
• A highly effective alcohol foam antiseptic 

handrub that helps hospitals keep 
patients safe and improve hand hygiene 
compliance with just ONE PUSH.

• Contains conditioners to help prevent skin 
dryness and leave the skin feeling soft and 
smooth for an excellent after feel. 

• Unique foaming formula for the rapid 
and convenient disinfection of hands and 
surgical hand disinfection. 

Incorporating

SKIN HYPOALLER
G

ENIC

STOCK CODE DESCRIPTION CASE QTY

*CAF50ML 50mL Pump Bottle 25

^CAF400ML 400mL Pump Bottle 12

^CAF1L 1 Litre Cartridge 6

^CAF1LTF 1 Liter Touch Free Cartridge 6

Cutan® 
ALCOHOL FOAM 
ANTISEPTIC HANDRUB 

Alcohol-based Foam Handrub 
Perfume-free & Dye-free
Contains conditioners to help prevent skin 
dryness and leave the skin feeling soft and 
smooth for an excellent after feel. Unique 
foaming formula for the rapid and convenient 
disinfection of hands and surgical hand 
disinfection.
• Rapidly and easily rubs across hands to kill 

many common germs present on the skin

• Quickly dries on hands without the need for 
rinsing with water

• Approved for use as a waterless surgical scrub 
to the EN12791 standard

Where to use - any 
healthcare environment 

SKIN HYPOALLER
G

ENIC

^Cutan Alcohol Foam Antiseptic Handrub absolute ethanol 70% v/v and propan-1-ol 10.6% v/v topical solution bottle is registered in the ARTG, AUST R 274983. 
*Cutan Alcohol Foam Antiseptic Handrub Absolute ethanol 70% v/v and propan-1-ol 10.6% v/v topical solution bottle (50mL) is registered in the ARTG, AUST R 334886 and is only available in Australia.
+Cutan Optidose Alcohol Foam Antiseptic Handrub Ethanol Absolute 70% v/v and propan-1-ol 10.6% v/v solution bottle is registered in the ARTG, AUST R 302680. 

PERFUME-FREE & D
Y

E-FREE



All of our healthcare products are designed for use with our unique 
dispenser systems.

These dispenser systems are easy to use and maintain, ensuring the right 
products can be located in the right place for use at the right time.

Clear colour coding provides instant visibility on the product inside the 
dispenser for correct usage.

* BioCote® is a registered trademark of Biocote Limited. BioCote® technology is not a substitute for good hand hygiene practices.

A simple, modern design that will 
complement any facilities décor, 
promoting the homely feel.
This unique and robust 1L and 2L 
lockable dispensers, are suitable for any 
healthcare facility.

Skin Care - Dispensers & Accessories
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Easy to follow instructions 
and product content

D
isp

ensers &
 A

ccesso
ries

STOCK CODE DESCRIPTION CASE QTY

TFDISPSTAND TouchFREE Dispenser Floor 
Stand 1

MNDSKSTAND Counter-Top Stand 1

HAND SANITISER STANDS

STOCK CODE DESCRIPTION CASE QTY

DIS2171 1 Litre Cutan® Chlorhexidine Foaming 
Handwash Dispenser 15

DIS2161 1 Litre Cutan® Handwash Dispenser 15

DIS2160 1 Litre Cutan® Hand Sanitiser Dispenser 15

DIS2162 1 Lite Cutan® Moisturising Cream Dispenser 15

TOUCHFREE 
ULTRA 
DISPENSERS

DISPENSER RANGE

CUTAN® 
3-IN-1  
SHOWER CARE
DISPENSERS

STOCK CODE DESCRIPTION CASE QTY

TF2WHI 1.2 Litre Touch Free Dispenser (White) 1

TF2SMK 1.2 Litre Touch Free Dispenser (Black) 1

TRYWHI Drip Tray 1

STOCK CODE DESCRIPTION CASE QTY

DIS2153 1 Litre Shower Care Dispenser 15

DIS2151 1 Litre Handwash Dispenser 15

DIS2150 1 Litre Sanitiser Dispenser 15

DIS2152 1 Litre Moisturiser Dispenser 15
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STOCK CODE DESCRIPTION CASE QTY

DIS2158 1 Litre Dispenser 15

DIS2159 2 Litre Dispenser 8

CUTAN® MANUAL DISPENSERS

Stylish dispenser stands to promote 
hand sanitising. White TouchFree 
Ultra Dispenser included with  
TouchFree Dispenser Floor Stand.

Biocote® protected push button
Dispensers buttons are uniquely protected with 
BioCote®, a silver-based antimicrobial agent 
that inhibits the growth of a broad spectrum 
of bacteria and molds. Reduces bacteria and 
mold on the surface of BioCote® treated button 
within as little as 2 hours and achieves up to 
99.99% reduction over a 24-hour period.



Dispensers & Accessories

SC Johnson Professional® Dispensing Systems
A unique range of custom dispensers, sealed cartridge dispensers for use with all 
SC Johnson Professional® skin care products.

Custom Dispensers
Our cutting-edge print technology can be 
combined with a wide variety of component 
colour options to decorate a dispenser that 
is unique to you.

Sealed Systems 
‘fresh’ product  
is dispensed  
every time

Optimal Dose 
delivers right 

amount to  
prevent over-use

Lockable  
stops 

unauthorised 
access

Large Buttons 
easy to use

Collapsible 
Cartridges 

minimise product 
residue and waste

Wipe Clean 
Surfaces  

quick and easy  
to maintain

Non-Drip,  
Non-Clog  

leave no mess 

Convenient  
empty cartridges 

are easily replaced 
in seconds
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Our design team 
can work with you 

to create a dispenser 
that reflects your 
own identity or 

specification

Our design development and manufacturing process produces 
permanent decorations that are chemical and fade resistant 

and will last the life of the dispenser.

GUARANTEE ON DISPENSERS 

SCJ Professional® Proline manual and touch free dispensers are warranted for their lifetime to be free from defects in materials and workmanship under normal use or the original 
purchasing end customer may be eligible to receive a free replacement dispenser or part(s). Guarantee applies only to dispensers installed in the end customer’s facility 
in Australia and New Zealand that are exclusively using SC Johnson Professional® products. Guarantee does not cover dispensers purchased from unauthorized distributors. 

Other terms and conditions apply and eligibility is subject to verification. For the full terms and conditions visit https://www.scjp.com/en-au/guarantee, guarantee provided 
by SC Johnson Professional® Pty Ltd located at 160 Epping Rd, Lane Cove NSW 2066 Australia & SC Johnson Professional® NZ Limited located at Level 8, 79 Queen St, Auckland 1010 
NZ (each individually referred to as “SCJP”) for their respective customers. 

THIS GUARANTEE IS IN LIEU OF ALL OTHER WARRANTIES OR GUARANTEES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY RELATING TO QUALITY OR OF FITNESS 
FOR A PARTICULAR PURPOSE. Our liability shall not exceed the actual amount paid for the dispenser. SCJP shall not be liable for any consequential, incidental, special, or punitive 
damages. 

End customers are deemed to have accepted the above guarantee and limitation of liability. They cannot be changed verbally or in writing, except in a written agreement 
signed by SCJP.
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PLEASE SANITISE YOUR HANDS

PREVENT THE
SPREAD OF

GERMS
Please Sanitise Your Hands

Skin Care - Our 6-Stage Plan

DRIVING COMPLIANCE OUR 6-STAGE PLAN
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6
EVALUATE 

Re-measure hand hygiene 
compliance and skin condition 

against the benchmark to establish 
outcome and next steps. 

SURVEY 
Review products – location and 
condition – and accompanying 
signage to assess current hand  
hygiene infrastructure.

2
BENCHMARK
Measure current hand hygiene 
compliance and skin health to create 
the baseline for comparison

3
REFURBISH
Update products and signage to 
improve hand hygiene infrastructure 
based on data collected.

4TRAIN 
Reinforce product use guidance and   

technique to deliver best practice.

5SUPPORT 
Provide continuous learning and 

feedback to promote high standards.

1

Our dedicated compliance team works in 
partnership with infection prevention teams to 
establish and implement a 6-Stage Compliance 
Plan tailored to the unique needs of each facility.

Contact our customer 
service team on 
02 8763 1800

sales.proAU@scj.com

Access resources
https://www.scjp.com/en-au/ 

resources/sectors 

Request the 6-Stage 
compliance plan 

site survey
marketing.proANZ@scj.com
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CUTAN® 400ML BRACKETS
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Uniquely designed brackets that act as a holder for 400ml bottles.
• Convenient - Brackets can be hooked to available fixtures, fittings 

and equipment

• Drives compliance - Helps improve compliance, hand hygiene 
and reduce the incidence of cross contamination by placing at 
every hand washing space.

• Portable - Bottles can be loaded and unloaded quickly and easily 
to ensure product availability at all times.

STOCK CODE DESCRIPTION CASE QTY

BKT400ML Cutan® Stainless Steel Metal Bracket 400mL 1 (Each)

2305 Cutan® Hand Sanitiser Plastic Bracket for 
400mL Pump 1 (Each)

2310 Belt Clip for 50mL Pump 25

SIGNAGE & POINT 
OF USE MATERIAL
We offer a range of innovative compliance 
materials. This includes; Ward Signs, Sanitising 
Boards, Dispenser Surrounds and Posters to help 
drive awareness and hand hygiene compliance.

GD4934

GD4934



At SC Johnson Professional® we provide expert skin care, cleaning 

and hygiene solutions for industrial, institutional and healthcare users. 

Our product range incorporates the Deb® branded range of specialist 

occupational skin care products along with well-known 

SC Johnson brands for professional use and innovative specialist 

professional cleaning and hygiene products. 

SC Johnson Professional Ltd.
160 Epping Rd, Lane Cove,
NSW 2066, Australia

Tel: 1800 090 330 

For further information, 
please visit scjp.com/en-au 

GD6694/1123

SC Johnson Professional NZ Limited
Level 8, 79 Queen Street, Auckland City
1010 New Zealand

Tel: 0800 332 695


