
RESTROOM CARE CLEANING PROCEDURES

Clean restrooms in any commercial facility are extremely important. 
Restrooms reflect very positively on the reputation of the facility, 
the health of its occupants and you, the cleaning team member.

GETTTING STARTED
Put on all personal protective equipment according to the label or SDS. 
Have all of the necessary cleaning products, protective equipment, 
signs, cleaning cloths and tools prepared.

Step 1:  Clearly announce your presence and intention for anyone that is 
possibly in the restroom at the time. Then close the restroom for use by 
setting up the proper signage and enter the restroom prepared to clean.

Step 2:  Pick up debris, remove the trash and replace liners.

Step 3:  Wipe down trash receptacles. For optimal cleaning effectiveness, 
use TruShot® Disinfectant Cleaner.  For stainless steel, use TruShot® Glass 
Cleaner.

Step 4:  Dust horizontal surfaces and sweep (or dustmop) floors to remove 
any loose particulate soil.
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Step 5:  Apply SC Johnson Professional® Acid or Non-Acid Bowl Cleaner 
to toilet bowls and urinals.

Step 6: Apply TruShot® Restroom Cleaner or TruShot® Disinfectant Cleaner  
to hard, non-porous surfaces except mirrors. Pay special attention to 
disinfect the following touch points:
• Door Handles
• Push Plates
• Faucets 
• Counters 
• Flush Handles 

Keep the surfaces wet to optimize dwell time for cleaning and 
disinfection while doing other tasks in the restroom. 

Step 7:  Spray sinks, urinals, toilet bowls and surrounding floor with 
disinfectant and let the product dwell

Follow the TruShot® disinfectant label to determine how long the 
surface must remain wet for optimal disinfection. 

SOP-RR



RESTROOM CARE CLEANING PROCEDURES

Step 8:  Check and replace paper towels, toilet paper and the SC Johnson 
Professional® hand soap and sanitizer.

Step 9:  Clean and wipe dispensers with TruShot® Disinfectant Cleaner or 
Restroom Cleaner. If the dispensers are stainless steel you may want to 
use the TruShot® Glass Cleaner to insure a smooth, reflective finish.

According to your microfiber program in place, use a designated 
cleaning cloth for disinfectants.

Step 10:  Clean the inside of toilets and urinals with a toilet brush or 
“Johnny mop” and product applied earlier.  Flush the toilet to complete.

Step 11:  Clean the dividers and adjacent walls with a damp cloth or 
sponge to remove soil with product applied earlier. Then wipe down 
outside of the toilets and urinals.

NEVER use the same cleaning cloths or towels to clean bowls, urinals 
and other surfaces.
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Step 12:  Use TruShot® Glass Cleaner to clean mirrors, stainless surfaces 
and light fixtures. Wipe immediately with cloth.

Step 13:  Use damp cloth or sponge to remove soil. Wipe down sinks, 
faucets and all surrounding areas sprayed earlier.

*If there is graffiti or other difficult soil, it may be necessary to use 
TruShot® Power Cleaner & Degreaser or Crème Cleanser to effectively 
clean.

Step 14:  Clean the floors.

For best results, use mop & bucket or other specialized equipment that 
you filled with water and SC Johnson Professional® Heavy Duty Neutral 
Floor Cleaner. 

• 1:512 Daily Cleaning 
• 1:256 Heavy Soil

In some settings, the SC Johnson Professional® Quaternary 
Disinfectant Cleaner is preferred for disinfecting the floors.

If the floor is a Grouted tile – use an appropriate brush to scrub when 
needed.

Take off gum and other debris with appropriate tools if needed.
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Step 15:  Inspect using your checklist and return the restroom to service.  
Make sure you didn’t miss a step.  

Make sure all your tools and equipment are ready to move onto the next 
job or into storage. If the floors are dry, pick up signs and prepare for your 
next assignment.

 T: 866-783-0422
F: 800-367-7408

CS.healthcareus@scj.com
www.scjp.com

At SC Johnson Professional® we provide expert skin care, cleaning & hygiene solutions for 

industrial, institutional and healthcare users. 

 

Our product range incorporates a specialist range of occupational skin care products along 

with the well-known SC Johnson® brands enhanced for professional use and innovative 

specialist professional cleaning & hygiene products. 

SC Johnson Professional
2815 Coliseum Centre Dr., 
Suite 600, Charlotte, 
NC 28217


